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I - Context, definitions, and methodology
1. CONTEXT
Demographic change is a reality that hits Europe since a while. The third report of the
European Commission on demography, published in April 2011, highlights a significant
increase in the percentage of people over 65 in the European population, 13.7% in 1990
and 17.4% in 2010. According to the projections, by 2060, about 30% of the EU
population will be over 65. The increase in the number of "older people" (those with
more than 80 years) is particularly strong. According to forecasts, the percentage of 80+
people is expected to quadruple between 1990 and 2060. The eﬀects of population
ageing will be felt in all the countries of Europe.
Today, more than ever, "active ageing" and "intergenerational solidarity" remain one of
challenging issues at European level, as evidenced by the place the two topics occupy in
the Europe 2020 strategy for smart, sustainable and inclusive growth. The achievement of
these objectives is dependent on the implementation of policies of active ageing and
intergenerational solidarity. Active ageing and intergeneration solidarity in Europe - VASIE
- project targets specifically the fields of sustainable growth (to encourage healthy ageing
and independence) and inclusive growth (helping the elderly to play an active role in
society) of the Europe 2020 strategy.
As elderly people, youngsters must find their place in a society that gives special
importance to the population referred to as 'active': the generations must (re) learn to
live together and to collaborate, the solidarity between generations must be at the heart
of the interactions between generations.
The project "Veillissement Actif et Solidarité Intergénérationnelle en Europe/Active
ageing and intergenerational solidarity/VASIE" within the European Lifelong Learning
Programme ERASMUS+ KA2 is carried out under the lead of the French partner IRIPS
(Institut Régional d’Insertion Professionnelle et Sociale) in collaboration with six partners
from six different European countries, namely CIEP (BE), IASIS (GR), CSF (IT), Filia Centrum
(CZ), Stimulus (SK) and BFI OOE (AT). Promoting old people's vitality and reintegrating
them more actively into societal life, enhancing their participation and that of young
people in society and removing barriers between generations are the main objectives of
VASIE project; the aim is to promote active ageing and to develop intergenerational
solidarity based mainly on social and soft skills, so that:
1. older people could play an active role in society and maintain their mental,
physical and social well-being
This project has been funded with support from the European Commission.
This publication reflects the views only of the author, and the Commission cannot be held responsible for any
use which may be made of the information contained therein.
Erasmus+ VASIE – 2015-1-FR1-KA204-015102

4

2. disadvantaged young people facing social and economic difficulties could develop
and acquire skills which could be used on the labour market
To achieve the above objectives, partners will develop training modules which encourage
young people and Seniors to work together, and to learn from each other.
The IO1 (Research & engineering of training) have as objective and purpose to make
explicit the needs of target audiences and to elaborate a training framework (curriculum)
which will provide the main basis to create the training modules and materials.
Key issues and questions for the analysis of the needs and the enhancing of relationship
between young people and senior as well as the identification of widespread problems
and potential solutions were discussed and jointly agreed upon by all partners in the kickoff meeting of the VASIE project held in Bastia on 14th and 15th October 2015. The
methodological approach proposed by CIEP was used as basis to reach these agreements.
The adopted methodology is based on a range of activities of brainstorming, selfevaluation and jointly identification of needs by target audiences in each partner’s
country (young people and seniors) in mixed focus groups. Methods applied included
desk research, the identification of good practices and a survey among young people and
seniors. The joint discussions, as focus group interviews, allowed us to identify 6 key skills
(empathy, tolerance, conflict management, assertiveness, active listening and
communication) deemed as necessary for the social integration of the target audiences.
The questionnaire for the wider audience was built on basis of these 6 key skills.
The adopted methodology and the results (activities, methods, reporting…) are
summarized in the following pages.
The report consists of three parts:
•

The first part sets out some definitions and presents the methodology

•

The second part presents the results of the survey and the collected best
practices

•

The third part presents the specifications regarding the training modules to be
created (curriculum)
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2. DEFINITIONS
a. Target audiences
The targeted audiences are seniors and young people as defined below:
SENIORS: persons of 50 years and over (+50 years), independently of their status
(pre-retirees, retirees, at work, jobseekers…)
YOUNG ADULTS IN DIFFICULTIES: adults aged between 18 & 30 years facing
difficult situations (social, financial, economic…), already active (job or training) or
seeking a job
For the purpose of this report, partners agreed to use a common definition of
“competence” as presented below:
b. Competence
The set of knowledge, skills and abilities that allow to act in a professional or private
situation. It is thus the ability to meet complex requirements, by mobilizing psychosocial
resources in a particular context.
In accordance with the glossary of recommendation of the European Parliament and of
the Council on the implementation of the European framework of the certification of
learning outcomes, in the present document a competence is defined in terms of:
c. Knowledge
Means the outcome of the assimilation of information through learning. Knowledge is the
body of facts, principles, theories and practices that is related to a field of work or study.
d. The skills/know-how
Means the ability to apply knowledge and know-how to complete tasks and solve
problems.
e. Competence
Means the proven ability to use knowledge, skills and personal, social and/or
methodological abilities, in work or study situations and in professional and personal
development.
f. Social competence/soft competence
'Knowledge and collaborate with others according to a communicative and cooperative
mode and show social behaviour and interpersonal sensitivity' Source: Board of Education and
training - Belgium - Wallonia-Brussels Federation - notice 99 - 22 February 2008
This project has been funded with support from the European Commission.
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3. METHODOLOGY
Activities related to the intellectual Output n°1 (IO1) were conducted in three different
times:
Time 1
Mainly organizational devoted to the explanation of the dynamics of the brainstorming
and its implementation with groups labelled 'local technical Committee '. This time took
place in two steps:
•

the first step, which focused on the appointment of a facilitator / expert to
conduct the discussions and summarize the results.

•

the second step dedicated to the implementation of a Local technical Committee
LTC (composition, mission, rules…).

Time 2
An operational time aiming two objectives:
•

The identification of the necessary and needed key skills to integrate socially
the target audiences through a brainstorming in groups around the following
question: "In your opinion, what are the key social skills needed for a better
social integration?"

•

Improvement of the questionnaire: each local technical Committee collected
the social skills identified as being required in order to improve the
questionnaire.

Parallel to this work, the local steering committees had begun the gathering of good
practices in their own territories.
Time 3
The administration of the questionnaire and information gathering.
The information gathered was used to elaborate the specifications and requirements for
the training modules as well as some recommendations regarding learning materials.
At the end of each time, partners send a feedback to the CIEP who has readjusted the
systematically the questionnaire in order to reflect the realities and facts on ground.
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Time 1 : Brainstorming in two-steps

WHAT?

HOW?

Step # 1

Designation a
The partners were free to
facilitator (expert,
use any
recognized for his
channel/way/procedure
skills in methodology,
pedagogy, and
animation of
networks and
working groups)

Step # 2

Convene the Local
Technical Committee
Local LTC, composed
of 10 senior & 10
youngsters. A first
open exchange of
views on required
"social competences"
for a better
integration was
conducted with the
pilot group. The
collected results
were used as basis of
our questionnaire
before expanding
work (survey) to a
wider audience.

Brainstorming to answer
the question "In your
opinion, what are the key
social competences needed
to a better social
reintegration? "

RESULT?

Appointment of a
facilitator by each partner

8
1. Set up of the Local
Technical Committee

2. Identify all
possible/existing/needed
“social competences”
3. Improvement of the
questionnaire
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Time 2: Improvement of the Questionnaire
On basis of results gathered during the first time, the partners had improved the
questionnaire (mainly by the facilitator and the national coordinators of the project in
each country). Afterwards, the questionnaire was submitted to the pilot-group (LTC) to
fulfil it and to give feedback before sending it to the targeted persons.
Time 3: the administration of the questionnaire
The final version of the questionnaire (see annex II) was sent to a representative sample
of the target groups in each country project, through group meetings, e-mails, phoning
and face to face interviews.

The rest of this document is structured as follows:
•

A description of the results of the survey;

•

An overview of the existing measures and initiatives in each country in
connection with the intergenerational collaboration (best practices);

•

The minimum requirements/specifications to create the training modules
and learning tools. This part should be the basis for developing the
intellectual productions IO2, IO3 and IO4.
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II - Results, best practices and specifications
1. Results
1.1 Brainstorming
15 brainstorming sessions were organized, 2 to 3 sessions by partner and by country,
during which seniors and youngsters exchanged and discussed under the supervision of a
facilitator/expert about the following subject: "the key social skills for a better social
integration”.
More than 150 people have been mobilized during these sessions. An overview of the
brainstorming sessions in the 7 countries is given in table 1 below.
Table 1: Brainstorming sessions organized by partners

Country

Partner

Sessions of Brainstorming

Belgium

CIEP

France

IRIPS

Austria

BFIOO

Greece

IASIS

Italy

CSF

Czech
Republic

Filia

Slovakia

Stimulus

3 sessions:
 10/23/2015, 5 participants - 2 youngsters & 3 seniors
 11/12/2015, 8 participants - 2 youngsters & 5 seniors
 11/01/2016, 5 participants - 2 youngsters & 3 seniors
2 sessions:
 27/10/2015, 12 participants - 10 youngsters & 2 seniors
 10/11/2015, 9 participants - 3 youngsters & 6 seniors
2 sessions:
 18/11/2015, 34 participants
 16/12/2015, 18 participants
2 sessions:
 13/11/2015, 5 participants - 3 youngster & 2 seniors
 19/11/2015, 5 participants - 3 youngsters & 2 seniors
2 sessions:
 11/11/2015, 24 participants - 12 youngsters & 12 seniors
 20/11/2015, 24 participants - 12 youngsters & 12 seniors
2 sessions:
 11/11/2015, 5 participants - 3 youngsters & 2 seniors
 Individual interviews
2 sessions
 11/12/2015, 5 participants - 2 youngsters & 3 seniors
 24/11/2015, 5 participants

Table 2 below shows the basic 6 skills (included in the needs analysis template provided
by CIEP at the kickoff meeting, see annex I and III) as well as the additions of the partners
(skills) identified at the end of the 15 brainstorming sessions. The additions of partners
fall into two categories, additions already covered by the basic needs analysis skills
template, in this case the addition is putted under the column of the concerned partner
This project has been funded with support from the European Commission.
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on the same line referring to the basic competence. When the addition is not covered by
the 6 basic skills, a new line (new competence) is added. The synthesis of the proposed
additions was submitted to the Local technical committees for validation.
The final version of the questionnaire is based on final synthesis template below validated
by all partners. To facilitate the understanding of the questionnaire by the surveyed
audiences, we integrated a short definition of each skill in the questionnaire.
Table 2: Contributions of the 7 partners
Basic
template

skills

1. empathy

CIEP
additions

Additions IRIPS

Active
listening

2. assertiveness

Affirmation of
self and selfesteem

3. active
listening
4. risk
management

Additions
BFIOO

Active listening as
communication

Additions IASIS

Additions of
CSF

Reflection,
Assessment of
emotion

Humility

Additions
Filia

Critical thinking

Not addressed

Health and
adaptation to
the
institutional
environment

Additions
Stimulus

Selfassessment
NA
Adaptability
(job, position,
country,...)

Know your
limits

11

5.
communication

Active
listening
Communicati
on

6. tolerance

Proactive,
research

Computer
skills

Modern tools
of
communicati
on

Respect
Mental
representations
Curiosity

Willingness/desir
e of integration

7. conflict
resolution
(new)
8. the
expansion of
the social circle
(networks)
(new)
9 learning to
learn (new)

Want to
learn new
things
(new)
10.
intergenerati
onal
cooperation
(new)

1.2 Questionnaire
289 participants answered the questionnaire, including 148 youngsters and 141 seniors.
The objective that the partner is to collect at least 20 questionnaires by partner countries,
or 140 in total for the whole of the consortium. The goal is largely achieved. Table 3
This project has been funded with support from the European Commission.
This publication reflects the views only of the author, and the Commission cannot be held responsible for any
use which may be made of the information contained therein.
Erasmus+ VASIE – 2015-1-FR1-KA204-015102

below shows the breakdown of number of participants by partner country and type of
participants (in this case senior & youth).
Table 3: Statistics of the participants who have filled the questionnaire in the 7 countries
BE

EN

AT

IT

GR

SK

CZ

Total

Youngsters

18

52

8

10

11

32

17

148

Seniors

14

51

8

10

11

32

15

141

32

103

16

20

22

64

32

289

TOTAL
NUMBER
PARTICIPANTS

OF

The following histogram shows the statistics of participants by country:
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Figure 1: Illustration of the % of the participants in the 7 countries
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1.3 Data
The Seniors and youngsters who completed the questionnaire were invited to answer the
following question "How would you rate the importance of the following skills for a better
social and economic integration? ", they should express their level of agreement with
each of the ten listed skills.
The degree of agreement with the statements should be given using a scale of 1 to 5
where 1 was considered to be not important to integrate into society and 5 very
important to integrate into society.
The competence which has obtained a strictly higher threshold to 50% on items 4 and 5
(important and very important) will be considered to have been committed and will be
used for the specification of the training modules.
Table 4 below shows the global results for the two target audiences
Table 4: Percentage of participants’ greed levels for each skill
COMPETENCE

1 empathy
2 assertiveness
3. low self-esteem
4. risk management (employment, health,...)
5. communication
6 tolerance
7. skills in conflict resolution
8. Networking (enlargement of the social circle)
9 learning to learn
10. intergenerational cooperation

31 - not 2 - little
4
5-very
moderately
important important
important important
important

2.08%
1.04%
0.35%
1.39%
1.04%
2.10%
0.00%
0.35%
1.05%
0.69%

6.25%
6.23%
7.61%
11,15%
3.46%
7.34%
7.32%
8.33%
2,09%
9.03%

29,86%

30.56%

23.88%
23.18%
24,39%
11,42%
15,03%
23,34%
26,04%
16.72%
23,26%

36,33% 32,53%
29,76%
29,62%
28,03%
32,52%

31.25%
39,10%

33,45%
56,06%
43,01%

40,07% 29,27%
31.25% 34.03%
37.98 % 42.16%
30.90%

36,11%

The analysis of the survey results shows that more than 60 percent of the participants
consider that the skills presented in the questionnaire to be important to integrate into
society. Even if all of the skills have been considered as being necessary, participants have
praised more some of them.
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The highest rated skills (5 - very important) with more than 40% are communication,
tolerance and learning to learn. 56% of the respondents consider communication as being
most important competence that youngsters and seniors must acquire in order to ensure
a better integration. 43% consider tolerance as the most important and 42 % consider
'learning to learn' as being the most important skill.
The lowest rated skills (3 - moderately important) with between 25% and 30% are
empathy, networking, and risk management. In our face to face exchanges, we have
noticed that most of the respondents did not understand what was exactly covered by
empathy and risk management. This may partly explain the low observed percentages.
Other skills are considered to be important (rated 4), namely self-esteem, assertiveness,
conflict resolution and intergenerational cooperation.
The comparison between the results of the countries shows some specific features, even
if the general trends remain the same.
This project has been funded with support from the European Commission.
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YOUNGSTERS
Table 5: Percentages of youngsters’ agreed levels for each skill

COMPETENCE

31 - not 2 - little
4
5-very
moderately
important important
important important
important

1 empathy

2.17%

8.70%

34,06%

29,71%

25,36%

2 assertiveness

1.45%

5.80%

26,09%

34,06%

32,61%

3. low self-esteem

0.00%

10.87%

27.54%

29,71%

31,88%

4. risk management (employment, health,...)

2.17%

12,32%

26,09%

29,71%

29,71%

5. communication

0.73%

2.92%

9,49%

31.39%

55.47%

6 tolerance

2.21%

9.56%

14.71%

29.41%

44,12%

7. skills in conflict resolution

0.00%

8.03%

27.01%

37,23%

27.74%

8. Networking (enlargement of the social circle)

0.72%

9.42%

26,09%

28.26%

35,51%

9 learning to learn

0.72%

1.45%

17.39%

39,13%

41,30%

10. intergenerational cooperation

0.72%

10,14%

29,71%

35,51%

23,91%
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SENIORS
This project has been funded with support from the European Commission.
This publication reflects the views only of the author, and the Commission cannot be held responsible for any
use which may be made of the information contained therein.
Erasmus+ VASIE – 2015-1-FR1-KA204-015102

Table 6: Percentages of seniors’ agreed levels for each skill

COMPETENCE

31 - not 2 - little
4
5-very
moderately
important important
important important
important

1 empathy

2.29%

4.58%

24.43%

30,53%

38,17%

2 assertiveness

0.76%

5.34%

22.90%

39.69%

31.30%

3. low self-esteem

0.76%

6.11%

19,08%

32,06%

41,98%

4. risk management (employment, health,...)

0.78%

10.85%

21.71%

28.68%

37.98%

5. communication

1.54%

3.85%

13.85%

27,69%

53,08%

6 tolerance

2.31%

6,15%

10.00%

37.69%

43,85%

7. skills in conflict resolution

0.00%

6.92%

20,77%

40.00%

32.31%

8. Networking (enlargement of the social circle)

0.00%

6.92%

26.15%

34,62%

32.31%

9 learning to learn

1.55%

2.33%

14,73%

38,76%

42,64%

10. intergenerational cooperation

0.77%

9,23%

17.69%

25.38%

46,92%
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The comparison between the "Seniors" and "youngsters" ratings shows similar trends.
"communication" is the most popular competence by the two categories, about 60% of
both groups consider it as being "very important" and 25% as being “important”.
The two following highly rated competencies are “tolerance” and “learning to learn”, 45%
of both groups see them as being “very important” and 25% as “important”.
The major difference between the two groups is the rating given to the "intergenerational
cooperation" competence. Seniors appear to be more strongly aware of the need for such
a competence in an integration process, 45% of them consider the competence as "very
important" and 20% of them as “important”, while only 20% of young people believe that
'intergenerational cooperation' is “very important”.
The lowest rated competences by youngsters are empathy, risks management and the
intergenerational cooperation, which nearly 30% of young people consider as "not
important" or "moderately important".
The lowest rated competences by seniors are the risks management, empathy and
networking, nearly 30% of Seniors consider them as "not important" or "moderately
important".
The identified competences following the analysis of the results are divided into three
complementary learning sessions, subdivided themselves into modules. The following
diagram describes the proposed architecture of the modules:
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Self-esteem, Assertiveness & self-confidence

•
•
•
•
•

Empathy
Emotional expression
Self-assertion (Assertiveness)
Promote the culture of sharing
Tolérance

Understand Environment (adaptation)

•
•
•
•

Learn to learn
Make a diagnosis
Risk management
S’adapter à son environnement

Active Communication

•
•
•

Good manners/Codes of conducts in a society
Resolving conflicts
Networking

2. Best practices
Each partner was asked to do an inventory of best practices related to active ageing and
intergenerational solidarity on his own territory on basis of a given template (see annex
IV). Partners should identify and describe at least one good practice, the most
representative of active ageing and intergenerational solidarity issue.

Two main objectives are aimed by gathering such good practices:
firstly, to provide a source of inspiration for the development of activities within
this project and in partners’ countries.
Secondly, to use them as “case studies” when partners should elaborate training
tools and materials.
The table below presents an overview of transferable measures of support, training and
assistance collected by VASIE partners under the 'good practices' activity (see annex IV for
a complete description), these initiatives are examples of good practices in the field of the
promotion of interactions between generations.
Table 7: Main best practices collected by partners
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Targeted skills

Country Good practices

-Communication
-Self-esteem
-Self confidence

BE

Type

•

Hiring interviews senior
citizens - young people

Role-playing that help
young people to be
able to take part in,
and pass a job
interview. Seniors
plays the role of the
jury.

-Diagnosis
-Networking
-To promote the culture of
sharing
-Group dynamics
-Collective action

•

Table d’autres

Groups meeting

-Intergenerational
communication
-Group dynamics
-Empathy

•

Intergenerational
vacation plain

Animation

Transmission of knowledge,
FR
self-esteem, communication,
intergenerational cooperation

•

The generation contract

Expansion of the social circle,
communication, value selfesteem, intergenerational
cooperation

•

Sponsorship

19

Support to
employment

Self-esteem, transfer of skills,
networking, self-confidence,
intergenerational
cooperation, tolerance, learn
to learn

•

RERS
Exchange of
knowledge

•

Self-esteem, confidence,
communication,
intergenerational
cooperation, tolerance
-Communication
-Empathy,
-Tolerance,
-Self-esteem,
-Reliability

Employment and job
stability

L’Accorderie
Exchange of services

AT

•

Rentner@enter
(pensioner@enter):
tutoring courses by
seniors for youth

Training
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-ICT
-Communication
-Self-esteem
-ICT
-Communication
-Self-esteem
-Self confidence
-Communication,
-Self-confidence,
-Networking,
-Culture of sharing,
-Intergenerational
communication
-Communication
-Self-esteem and selfconfidence
-Solidarity and
intergenerational cooperation
-Empathy and understanding
of the needs of others
-Working together,
cooperation
-Networking and creating
relationships
-Conflict prevention
-Common learning
-transfer of cultural values

GR

•

Road map for active
ageing in Greece

Training

IT

•

Grandparents on the
Internet

Training

CZ

•

Seniors at the library

Training

SK

•

Intergenerational
solidarity and
volunteerism:
volunteerism joint senior
- youth

Group sessions

The gathered best practices identified initiatives shows that the successful and most
popular activities for seniors and youngsters are informal meetings which allowed more
flexibility to participants. Indeed, youth and senior subscribe more easily to informal
activities rather than to formal “training” and “support”.
This is why it seems to us useful to abandon the notion of training units and talk more
about intergenerational Group Sessions even if the content remains the same.

3. Curriculum (minimum requirements/specifications)
3.1 introduction
This curriculum is aimed primarily at individuals and groups who are interested in
intergenerational interactions in private and/or professional contexts. The curriculum is
designed for trainers, facilitators and organisations active in the field of training and social
& professional insertion. There are no prerequisites for this training.
The aim of the training is to stimulate the intergenerational interactions and to foster a
broad array of social competences. It should make people acquainted with the benefits of
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being engaged in such interactions for both society and individuals. Intergenerational
interactions activities are efficient vehicles of competences, skills and “living & doing
together” culture. The main goal of this training is that the participants can apply the
learning materials from this training in real life situations to be able to be empathic with
themselves as with others.
Young people and seniors are viewed as assets in this curriculum and not as “problems to
be solved”. This curriculum is practical with a particular emphasis on understanding the
“environment”, “building together” and “communicating with each other”. The focus is
on how to enhance mutual trust, confidence and respect between two target audiences
who often do not have enough positive opportunities to interact. It is not true that just
bringing young people and seniors together makes intergeneration magic a reality, you
need before preparation, planning and specific training on the intergenerational issues.
The training should be discussion-driven with a strong emphasize on team cohesion,
understanding of strengths and weaknesses of each individual and each generation.
Based on the empirical findings in desk research and interviews with a representative
youth and seniors’ groups in the seven partners’ countries1, the following training and
competences needs are identified:
1. Empathy and emotional expression
2. Assertiveness
3. Self – esteem
4. Make a diagnosis & risks management (job, health,…)
5. Communication
6. Tolerance and sharing culture
7. Conflict resolution skills
8. Networking (enlargement of social circle)
9. Learning to learn
10. Use of “good manners”
11. Intergenerational cooperation
This curriculum consists of three learning units that are divided in objectives, themes,
methodological indications and learning outcomes.
The aim of the collective
intergenerational sessions, based on this curriculum, is to provide knowledge, skills and
competences but also to enhance the intergenerational interactions by creating platforms
and dedicated moments for dialogue and exchange of experiences between the two main
target groups.
This training curriculum is oriented at Level 4 of the European Qualifications Framework.
The learning objectives of each unit mirror the requirements with view to each particular
issue.
1

- see methodology and results
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3.2. Collective intergenerational session 1: To know yourself in order to
know each other? (Intellectual outcome 2 - adaptation to the
environment)
The covered competences are:
empathy,
assertiveness,
open-mindedness and tolerance.
self-esteem.
3.2.1 objectives
The objectives of this learning unit for the participants are:
• To develop self-awareness;
• To take into account the concerns of others;
• To gain competences in emotional intelligence (= the capability to recognize and
understand their own and other’s people emotions, to take optimal decisions…)
3.2.2 themes
The work environment is more generationally diverse actually than at any other time in
recent history. The first step in understanding the differences between generations is to
examine the motivation behind these differences, to examine the perceptions of each
generation and to exchange point of views and analysis. Each generation have specific
communication preferences, learning styles, and desired delivery methods,
understanding them is primordial.
Understand emotions of others, take into account their concerns and communicate with
them, became aware of the gap between what a person says and what people
understand are crucial steps to interact efficiently and humanly with people in general.
These competences and attitudes are more demanded in an intergenerational
environment.
A successful balance between empathy and assertiveness, between tolerance and
positive and constructive critics, between sharing with others and personnel
performance…is highly desirable.
For a fruitful interaction between young and seniors it is important to be aware of these
common issues and be prepared to cope with them.
3.2.3 methodological indications
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Aiming at adult trainees, the VASIE training for intergenerational interaction must ensure
a balanced mix between transfer of knowledge and background information, active
involvement of participants and an environment promoting the gain of learning
experiences. However, the present methodological indications, as far as these mentioned
in the two next learning units, are more recommendations and guidelines rather than
obligatory instructions. Trainers are highly encouraged to adapt their approach to the
target groups, and take into account the cultural and regional particularities.
The first part of session should start with explaining why asking « questions » is useful and
necessary. The trainer could begin with asking trainees to give their own definition of
“Question” (phrasing). Then to ask positive questions to each other which will make it
easier to introduce competences like:
Empathy
Curiosity
Assertiveness
To give a meaning
Compromising
Privacy…
In order to empathize with others, it is important to show unconditional positive regard,
listen accurately and be able to take the perspective of others. Unconditional positive
regard means to not judge others but to accept them for who they are, both positive and
negative sides and to acknowledge that they all are self-determining individuals. Showing
unconditional positive regard towards others is important because it gives them the
knowledge that they are just as important as everybody else and they are more likely to
think
In order to enhance multiculturalism, intergenerational interactions, participatory
approaches, it is recommended to divide trainees in heterogeneous groups and give them
the time to exchange and discuss before a plenary session

Time & calendar

8 hours (480 minutes)

Tools

MindTools, online resources, PPT Presentations, videos, role
playing...

Training materials

They will be produced by the partners (coordination: CENTRO
SERVIZI FORMAZIONE)
3.2.4 learning outcomes
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At the end of the training unit 1, each participant must be able to:
Define what is meant by empathy
Define what is meant by assertiveness
Define what is meant by self-esteem
Identify the consequence of low empathy
Identify the consequence of low assertiveness
Identify the consequence of low self-esteem
Differentiate giving a meaning from compromising
To be able to restitute basic information regarding his/her neighbor in the
classroom
3.3 Collective intergenerational session 2: Put our heads together…to think
together? (Intellectual Outcome 4 - reinsurance)
The covered competences are:
Lear to learn
Risk management
Learn to cooperate with people of another generation
Assertiveness
3.3.1 objectives
The objectives of this learning unit for participants are:
Design and develop collective actions
Identify factors facilitating or hindering the integration into society
To make a diagnosis and identify constraints and challenges
To know their rights
To understand group dynamics
To apply learning techniques
To prevent and manage conflicts (See also Session 1)
3.3.2 themes
Actually, it is important to develop various capabilities but is increasingly important for all
generations to know their environment, to understand the working of the society and
human relations. The intergenerational interaction helps develop skills such as how to
defend myself but also how to become a relay for other and thus set-up with them
collective action and activities in a system where solitude and individualism take
precedence on values and practices such as sharing experiences. An intergenerational
approach enables the exchange, contribute to create synergies and strengthen the skills
and attitudes of each targeted group.
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3.3.3 methodological indications
The collective intergenerational session 2 should begin by letting participants to express
their life: where they came from, where they live... This first step will allow the trainer to
get general information about the participants’ local environment and to check what they
know about it.
The trainer can ask different questions such as:
o
which institutions do you know in the region?
o
which ones do you want to know more?
o
what do you think of about the todays society?
o
which potential risks are you afraid of? How to prevent them?
In order to guarantee the group dynamics, it is recommended that the training materials
to be created must take into account the participatory approach and the homogeneity of
groups as goal.
Time & calendar

8 hours (480 minutes)

Tools

PowerPoints, case studies, videos, online resources, role-playing...

Training materials

To be developed by the partners (coordination: IASIS)
3.3.4 learning outcomes

At the end of the session, participants will be able:
To formulate a diagnosis of his/her social environment
To identify the key contact and resource persons
To take actions in respect of the underlying factors in order to facilitate insertion.
To be able self-regulate their learning and approaches.
3.4 Collective intergenerational session 3: To build together and
communicate? (Intellectual Outcome 3 - Communication & ICT)
The covered competences are:


networking,



competence in the prevention and management of conflicts,



communication.
3.4.1 objectives

The objectives of this session for participants are:
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•
•
•
•
•

Apply appropriate communication skills across settings, purposes, and audiences
Use technology to communicate effectively in various settings and contexts
To adopt the appropriate behaviours depending of the context (“good manners”)
To be able to handle conflicts (prevention, identification and resolution)
To know how to build a network (enlargement of social circle)
3.4.2 themes

Communication starts with the ability to listen to others and to express oneself and its
opinions, questions, concerns, demands… some of these skills are to be addressed in
learning unit 1, however general communication skills and the ones linked to the use of
ICT is integrated in the learning unit 3.
During the brainstorming stage of the VASIE project, some needs expressed were:
– the ability to speak to an audience
– the capacity to introduce oneself orally and on a written support (as CV for
example)
Communication is also a matter of codes, a common ground of basic rules permitting to a
society to run (greetings, timekeeping, etc.). “Codes of conduct” are multiple depending
on professional environment, cultural background and generation… For example, seniors
and youth have not necessary the same perception of “good manners” that can lead to
incomprehension and therefore tensions. One step further, these tensions can lead to
conflicts.
It is useful to learn to identify what are the appropriate manners to the circumstances to
prevent these conflicts and if too late to communicate to identify the sources of this
conflict and try to solve it.
Communication is interactions between people. These interactions can be mapped into
networks. Networks are important in social daily life and in professional life. The
awareness of its importance but also of its existence in other words what is a network
(i.e. my family, my sport mates,…) is a theme to include in this unit.
Nowadays communication is everywhere and the number of technologic tools based on
ICT has increased very fast creating a gap between generations but also the fact that
socially weak people and groups are less connected (technologically speaking) then the
average population. For seniors and for young people, it is now essential to master basics
of Internet (i.e. e-mails, online forms) in order to access services, to maximize social and
professional opportunities and simply to be part of the contemporary society.
3.4.3 methodological indications
For methodology in general, the tools have to be usable and adaptable for different
audiences (culturally different, ages, job situation, group size, etc.).
As it is a training for adults, the place of interactions, participation, sharing of experiences
is very important.
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The specificity of having seniors and young people with different backgrounds, capacities,
knowledge, etc. meeting together has to be taken into account transversally for examples
in the writing of instructions, in the expected time for “activities”, …
We would think of using each participant’s experience for the theme of “code of
conduct”: e.g. senior and professional field, youth and new language (linked to IT use) or
any situations that they recall in environments that were not usual nor habitual for them
(holidays, other family, …)
ICT devices
This third learning unit has it will have to deal with ICT should take into account the need
of ICT devices available for participants.
It has to be determined whether each participant has to dispose of a computer or if it will
be organized by pair (trans generational) or small groups sharing a device and sharing
competencies and experience at the same time. Another option is to make use of
participants’ devices and knowledge of their use to lead them to develop their
communication competencies in building networks, using e-mails, filing forms on line.
They could also share their knowledge and through this gain confidence.
For conflict management
Using a method of mapping to identify conflict, its causes, the actors, and eventually
solutions could be a tool. Again, some (or each) participants’ experience of a conflict
could be a concrete and interesting way of dealing with the theme.
Time & calendar

8 hours (480 minutes)

Tools

Case studies, ICT, PowerPoint presentations, video devices, online
resources, role-playing...

Training materials

to be developed by the partners (coordination: FILIA CENTRUM)
3.4.4 learning outcomes

•

At the end of the 3rd session, the participant should be able to:
• Identify the basic rules of “being part of a society”
• Be aware of diversity of “codes of conduct” linked to age, social, professional or
cultural background
• Be able to introduce him/herself
• Identify the networks he/she is part of
• Demonstrate critical and innovative thinking
• Display competence in oral, written, and visual communication
• Use current technology related to the communication field
• Respond effectively to cultural communication differences
• Communicate ethically
• Demonstrate positive group communication exchanges
Identify a conflict and its sources and some strategies to face it.
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ANNEXES
ANNEX I: Brainstorming need analysis

ANNEX II: Questionnaire on social skills to integrate into society

ANNEX III: Templates of the brainstorming data collection and best practices

ANNEX IV: Gathered best practices
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ANNEX I: Brainstorming need analysis - template
Name/Name:
Age:
Date:
Competences needs
Key social competences
YES
NO
1. Empathy
the psychological identification with or
vicarious experiencing of the feelings,
thoughts, or attitudes of another person

2. Assertiveness
Know how to express his opinion, feelings
and needs. It is an inner attitude that
consists in believing that we have a value.
Assertive individuals are able to get their
point across without upsetting others, or
becoming upset themselves.

Details/comments

Create a safe space (trust)

'Emotional literacy' (put a name on my
emotions)

Directly express empathy

Rephrase what the other has said
confusedly

Name what we imagine to be the needs
of the other

Appoint its own constraints

Name what you would have liked to do

Dare to ask questions

Daring an opinion

Dare to talk about oneself

React to verbal or non-verbal messages
that destabilize

Be able to critically

Accept responsibilities...

3. Active listening
Ability to understand the needs and
concerns of interlocutors, to decode their
motivations and their values, as well as to
collect their emotion of the moment.
It's asking questions, listen carefully,
rephrase a statement...
4. The identification and management of risks
(including health risks)

29




5. Communication
Ability to connect with others, to send a
message to someone adapted to the
person and the circumstances








Distinguish the risks of daily life of the
other risk classes
Learn about the frequency, severity and
effects of different risks of life
identify risk behaviors
the complexity of the world
the notions of risk, freedom/constraint...
Learn to decode a message (verbal, nonverbal)
Express themselves understandably (oral
and written)
Tell an experienced event

6. Tolerance
Ability to respect the freedom of others,
its ways of thinking and acting, his
political and religious views
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ANNEX II: Questionnaire on social skills to integrate into society
QUESTIONNAIRE
Name
Country:
Age:
On a scale of 1 to 5, how do you evaluate the importance of the following competencies
for a better social & economic (re)integration?
A grade should be given on a scale of 1 (lowest) to 5 (highest).
SKILLS
1. Empathy

1

2

3

4

5

the psychological identification with or vicarious experiencing of the feelings,
thoughts, or attitudes of others.
2.

Assertiveness

Know how to express his opinion, feelings and needs. It is an inner attitude
that consists in believing that we have a value. Assertive individuals are able
to get their point across without upsetting others, or becoming upset
themselves.
3.

Self-esteem

Describes a person's overall sense of self-worth or personal value
4.

(Employment, health) risk management

Identify, assess and prioritize the risks related to an activity, regardless of
the nature or the origin of these risks
5.

Communication

Ability to interact with others, with its environment.
6.

Tolerance

Respect for the different ways of thinking and life styles
7.

Conflict management

Ability to identify conflict situations and to react to theme in a perspective of
collective well-being.
8.

Networking (enlargement of the social circle)

Ability to create a professional and social network.
9.

Learn to learn

Ability to manage time effectively, solve
problems, acquire, evaluate and integrate new knowledge and apply them
in various contexts.
10. Intergenerational cooperation
Cooperation and transfer of skills between generations

ANNEX III: Brainstorming data collection and best practices – the templates
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Activity # 2 : Research and engineering of training modules
I. MODEL: skills and needs identified after the brainstorming (in order to improve the Questionnaire)
Brainstorming activity data
What:
When:
Who:

th

The model must be completed and returned to ettaoufik.fathi@mos.be by November 16 , 2015
Skills/needs to be
added to the
questionnaire

Skills/needs to delete
the questionnaire

Details/comments/Justifications

31
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II. Good practices
At a minimum, a good practice on intergenerational initiatives
country/region/city/structure (maximum 2 pages per good practice)

in

your

A good practice can be a process, a training module, a partnership, a concept...
The template must be completed and sent to ettaoufik.fathi@moc.be by December 15th,
2016.

Title/name of
good practice
Version

the ………………………………………………………………………..
1st version

Date:

.. /.. /….

Responsible partner & …………………………………………
country
Author (s)

................................................................

32
I. Context (Definition, history, goals...)
has. Context and objectives
b. Main actors
c. What are the main results?
II. The success factors of good practice

III. How could be extended? How could she be more successful?

IV. Conclusion (s)

This project has been funded with support from the European Commission.
This publication reflects the views only of the author, and the Commission cannot be held responsible for any
use which may be made of the information contained therein.
Erasmus+ VASIE – 2015-1-FR1-KA204-015102

ANNEX IV: Description of the gathered best practices

BELGIUM
Title/name of the good practice
Version
Responsible partner & country
Author

Jeu de rôle (entretiens d’embauches)
Date:
23/01/2016
CIEP (CSC Seniors Charleroi)
Lucien Tilmant CIEP (CSC Seniors)

Context and The success factors
The Erquelinnes high Institute of Construction and Environment asked the CSC to
intervene in a role-playing as coach on the topic of job interviews.
A visit of the establishment was proposed to the CSC to identify the subjects that would
be covered.
The intergenerational group of CSC (Youngsters and Senior of CSC) assumed the role of
examiner in the role-playing activity.
The group consists of 5 to 8 students.
The role-playing is in the form of small plays where the targeted skills are:
For youngsters: Punctuality, how to present yourself, politeness and the assertiveness of
the Teenagers.
For seniors: Tolerance, Communication, Empathy and Active listening.
The role-playing is an ideal opportunity to transfer skills from youngsters to seniors and
vise versa, to create bridges between the two generations, to multiply the chances for all
to learn from each other and to confront different realities.
Main actors
In the role of examiners: seniors; in the role of applicants: youngsters.
How could be extended? How could she be more successful?
Very good results have already been recorded in previous visits to other schools. This
allowed young people to find employment.
Conclusion(s)
This shows that good intergenerational cooperation between seniors and young
adolescents gives positive results for both generations.
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Title/name of the good practice
Version
Responsible partner & country
Author

TABLE D’AUTRES
Date:
CIEP (EquipesPopulaires) - BE
CIEP (Florance & EP)

16/01/14

Context and The success factors
In the context of overconsumption for some people and "starvation" of others, the table
of others is a moment of reflection, actions on our practices, our place as actor.
The society of the "everything, and right now", consumption to the utmost, the
omnipresence of the commercials, the race to "have" and to "be" ... all this brings us to a
dead end. How to consume better? How to regain the values of healthy eating? How to
break the spiral of growth?
On the basis of unsold products collected from the market gardeners of Charleroi, we
invite "others" to join a meal as a pretext to create a link and to reflect together on our
citizenship.
Together: a) we negotiate with the suppliers b) cook the meal c) decide the content of the
reflection c) share the meal with who wants to.
Main actors
The Equipes populaires (Popular Teams) are primarily a movement that brings together
people who want to come together to build a society of equality and social justice. The
movement has a dual purpose: to stimulate critical analysis and create the conditions for
a better life together!
The project aims to bring together individuals, associations ... who wish to propose
alternative experiences of consumption in connection with goals respectful of individuals
and the environment.
Organized and Combative Youth (JOC) is a movement of young people from 18 to 30
years with as a focus subjects interesting young people and the impact of society on these
issues.
How could be extended? How could she be more successful?
1) To propose, to support other ways of acting collectively by generating different
concrete experiences of productions, consumptions that concretize our purposes (eg
short cycles of consumption, quality affordable for all, respect for animals, etc.);
2) To inform, raise awareness, denounce practices contrary to our purposes;
3) Influence consumer-related policies in a way that is conducive to our values.
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Conclusion(s)
The first pilot experiment took place in September 2015 and was evaluated with the
group.
A second evening took place on January 11, 2016 with more people and a guest
representing a cooperative project "Coopéco2", who want to create an alternative
supermarket in Charleroi. A third date is fixed on March 21, spring day ... where a "repair
café" project will be presented.
Continuing this project is putting forward the mess that represents food wasting, showing
how easy it can be to change our relationship to food, and inciting distributors and
supermarkets to rethink the production of food. The group wishes to perpetuate the
“tables of others” and mix during the evenings the moment of the meal to debates on
questions of food.

Title/name of the good practice Animation intergénérationnelle
Version
Date:
Responsible partner & country
Author(s)

Context and The success factors
An intergenerational playground area between children, Youth & Health (J & S) animators
and residents of a residential home for the elderly. The playground was held for the first
time in the summer of 2015.
A playground is a period (one day, or more usually one week) during which a group of
children or youth are welcomed for non-residential activities and entertainment.
The objective: a recreationally active playground that gathers different generations. For 2
weeks, children and their J & S animators as well as residents of a nursing home enjoy
quality animations, exchanges and meetings.
Main actors
- The nursing home (residential institution for the elderly)
- Children and animators of J & S Hainaut oriental
How could be extended? How could she be more successful?
Once a week, an intergenerational game is organized, one of the specific projects has
brought together other players.

This project has been funded with support from the European Commission.
This publication reflects the views only of the author, and the Commission cannot be held responsible for any
use which may be made of the information contained therein.
Erasmus+ VASIE – 2015-1-FR1-KA204-015102

35

One of the games was created by Enéo (association of elderly people), animated in
collaboration with J & S.
The theme of the project will be taken over by other regional branches of the association
Youth and Health.

Conclusion
The project was received with great enthusiasm and was a great success. The
intergenerational playground will be organized again in 2016.
In addition, thanks to presentation of the project, other regional J & S have begun a
reflection on "intergenerational animation".
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FRANCE
1- Good practices set up at national level for young people and seniors
experiencing difficulties to social and professional integration.
The generation contract
These days, most companies have to face the departure of their qualified staff’s
retirement and for most of the them there are no more existing adapted training to their
industry. In support of the Anti-Discrimination law of 2001 and a set of law and a plan for
seniors and young people, in 2013 on the 1st March a law on the generation contract has
been enacted
The objective of this generation contract is to move towards active age management in
companies with 3 major objectives:
- sustainable integration of young people under 26 within companies;
- retention in employment or reintegration of seniors under 57 into employment (or
recruited from the age of 55);
- transmission of skills and knowledge.
Companies benefiting from the generation contract receive state financial assistance of
12,000 euros over 3 years for recruitment of a young person on a permanent contract
and retention or recruitment of a senior. In the case of a simultaneous recruitment of a
young and a senior the financial assistance is twofold.
Sponsorship2
The purpose of sponsorship is to facilitate the access and / or the retention of people who
encounter professional integration difficulties by having them sponsored by volunteers
who have an active professional network and act as mentors.
Sponsorship is aimed at young people and adults experiencing difficulties in accessing or
returning to employment due to their social situation, ethnic origin, place of residence,
low level of education, absence of a network of relationships for an introduction to
employers:
- young people under 26 encounter professional integration difficulties;
- jobseekers with low level of education;
- disabled workers;
- adults in integration (beneficiaries of social benefits, long-term unemployed ...);
- seniors who do not find any employment.

2

Source : emploi.gouv (French website)
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Benefits for the sponsored person are, especially when they have a low level of
qualification or are potentially discriminated in the labor market:
- valorisation of motivation and personal skills of the beneficiary;
- access to a professional’s relational network;
- knowledge of company codes and employer expectations;
- support during the first months of integration into the world of work.
The benefits for employers are:
- preparation of the sponsored for integration into the company by professionals;
- securing recruitment (job interviews assisuity, follow-up during the first weeks of
employment).
Sponsorship is not an isolated measure; it is mobilized as much as possible in addition to
an accompanying mechanism in order to increase the effectiveness,
Sponsorship requires a voluntary process of the sponsored. The beneficiaries must
specify to their mentor the concrete difficulties they encounter in their job search and
their expectations. The mentor must indeed know the person and his or her career.
The relationship between the mentor and the sponsored is a matter for the
organisation-support and, in particular, for the coordinator of the local sponsorship
network. Concretely, this connection can have different modalities. It can be done on the
basis of individual case files, oral introduction of persons, meetings or joint work, etc.
The sponsorship’s action is generally decomposed into two periods:
- coaching to employment or activity: "coaching", technical assistance in job searching
process, prospecting, making contact, etc. ;
- maintaining the sponsored person’s job or activity: monitoring the employment
situation, link with the organisation-support of sponsorship. Sponsorship in employment
consists in supporting the young person during the first few months of his employment in
order to help him understand the company, to adapt his behavior to the world of work
and to propose, if needed, mediation between the young person and the employer in
order to prevent breaches of contract.
Sponsorship is an operational mechanism at regional level. A Regional Steering
Committee chaired by the Regional Directorate for Entreprises, Competition,
Consumption, Labor and Employment (Direccte), and sometimes co-chaired by the
Regional Council or the Regional Directorate for Youth, Sports And social cohesion
(DRJSCS), monitors and follow-up by the activity of territorial networks.
Government funding is up to € 305 per sponsored person, even if the action’s cost is
higher.
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Mutual Exchanges of Knowledge’s network (RERS)

Mutual exchange of knowledge’s network were born in the 1980s in Orly (France) from a
pedagogical questioning at school and from a social and civil practice of Claire and Marc
Héber-Suffrin.
Since 1988 they have been spreading all over the world: from 1988 to Europe with
creation of a network in Belgium and then to South America in Brazil in 1993. By 2015,
there are more than 600 networks in France and 150 abroad. From this crossing of
pedagogical movements, associations of popular education and political questions around
citizenship, new learning practices have emerged creating social relationships,
highlighting people, fostering awareness of people’s own Knowledge, knowing how to
transmit and learn.
In a difficult economic context, an exchange network offers an opportunity for
exchanges which are neither commercial nor prescribed by a social service or charity. The
Mutual Exchanges of Knowledge’s network allows egalitarian relations beyond social
protection benefit. It prooves that it is possible to access knowledge, in all of its forms,
without going through institutional and market criteria and obstacles. The person who
finds himself capable of learning and transmitting knowledge reinforces his / her selfconfidence, knows better how to choose what suits him or her in the social game, sees
the network of his relationships revitalized and this diversifies the opportunities to solve
his difficulties. By breaking down the barriers of age, social classes and cultures, the
Mutual Exchanges of Knowledge’s network provides the opportunity to participate, for
those who wish, in a collective creation project of knowledge.
The Mutual Exchanges of Knowledge’s network are constituted of citizens regardless their
ages, or their political, religious or social convictions. No legal framework is
recommended, although the majority of the Mutual Exchanges of Knowledge’s network
are associations. There are no "templates" regulations for their operation. Networks must
simply respect reciprocity, without prioritizing knowledge. There are no partners as for
the Accorderies, but the Mutual Exchanges of Knowledge’s network are often linked to
existing structures such as a CCAS (commaunity centre for social action), a high school, a
neighborhood committee or a company (such as the Mutual Exchanges of Knowledge’s
network de la Poste(French equivalence of Royal Mail).
When creating a network, the FORESCO association (mutual training, exchanges of
knowledge and collective creations) provides technical support and some tools for
starting up. Facilitators can follow the training set up by the association.
Networks operate on an open reciprocity system, in networks at variablegeometry. Within an Mutual Exchanges of Knowledge’s network , a first person who
offers knowledge to a second person (or to several) can receive in return knowledge from
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a third person. The person you are giving it is not necessarily the one from whom you will
receive. The lack of prioritization of knowledge makes possible, for example, to offer a
recipe of a short pastry in exchange of mathematics lessons, Internet initiation or
conference about Plato.
The absence of financial compensation allows the poorest people to access services they
could not afford otherwise and valorise the knowledge they possess.
Accorderie
Created in the early 2000s in Quebec, Accorderie is a solidarity concept that aims
to fight poverty and social exclusion. It is based on a simple and original principle: to
propose to the inhabitants of the same district, the same city to regroup in order to
exchange services between them, on the basis of their skills and without any financial
counterpart. In 2011, on the initiative of Macif Fondation, Accorderies spread in France.
Launched in France with two Accorderies, one in Paris and the other in Savoie, there are
now about twenty Accorderies and a dozen are in the process of obtaining an approval
including Accorderie of Bastia (Corsica).
The Accorderie’s mission is to fight against poverty, social exclusion and isolation
by strengthening solidarity between different aged people, social classes, nationalities
and genders. It develops a network for the exchange of services that is accessible to all
people who wish to improve their living conditions, more specifically at soco-economic
level, and to fight poverty and social exclusion. It aims to improve the quality of life by
making free time available for "accordeurs". It differs from the usual currency (the euro)
since it puts all competences and skills exchanged among its members on an equal
footing, whatever the nature of the service exchanged is: 1 hour of service Return = 1
hour of service received. An Accorderie is a place of valorization and popular education, it
valorizes the talents, contributions and initiatives of each one.
Since the first Accorderies creation in France, there have been approximately
15,000 exchanges of services representing more than 23,000 hours. 65% of the
Accordeurs live with less than 20 000 € / year, 50% are single, and ¼ of them are
unemployed.
In a difficult socio-economic context where the temptation to turn in upon oursleves is
strong, the Accorderie has imposed itself by its humanistic functioning and its ability to
recreate social relationship and friendliness.
The success of Accorderies is mainly based on a collective desire to adhere to a
system that pushes the values of solidarity and cooperation. Indeed, an Accorderie is not
a charitable association because there isn’t only one side a person who "gives" (the
volunteer) and on the other side a person who receives "the assisted", the exchange is
only based on time. There is no material or object swaping, no exchange of money or
charge billing during an exchange of service and the value is equal for all, all skills are
equivalent: giving one hour of our time to help a person to do his/her shopping is as
valuable as giving an hour of math lessons. Moreover, the exchange system does not only
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rely on individual exchanges but also on collective exchanges, an example of a collective
project: to create a public place that everyone will be able to use.

EGEE
Generational understanding for employment and enterprise (EGEE) is an association of
seniors volunteers who offers advisors, who have been executives, or senior executives
that they put their experience and their networks at different publics disposal around 3
main poles activity: education, employment and business .
Génération solidarité
For the last 20 years, Génération solidarité has been a sponsoring actor for young people
and adults in difficulty finding employment. It encourges volunteer’s mentors to listen to
them, to support them and to assist them in their step towards employment.

2- Good practices implemented at the national level specifically for young people
encountering social and professional integration difficulties.
These good practices, are specifically intended for young people in difficulty, in order to
enable them to develop social skills and promote their socio-professional integration.
School of 2nd chance (E2C)
School of 2nd chance3 supports young people professional integration under 26 with no
diploma or professional qualifications. It allows them to integrate a school specialized on
helping them to build their social and professional integration project.
Based on a different pedagogy already known into classical school, the school of second
chances are welcoming young people with no other criterion than their motivation by
enabling them to develop skills, to build their professional project and to gain autonomy.
In 2014, there are 107 sites on the territory. School of 2nd chances are present in 18
regions, including Corsica, 48 departements in mainland France and 4 ultramarines4.
The plans 2015-2016 foresee the new projects of opening schools of 2nd chance in
mainland and ultramarine territories. These openings will increase the ability to welcome
15 155 young people, according to the decisions of the interministerial council "equality
and citizenship" of March 2015.
3
4

Source : French public policies Portal on Employment and Vocational Training
French territories beyond European continent
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Schools of 2nd chance are created on local authorities and actors of professional
integration intiative. They do not replace the work of the various partners involved in the
territory but intend to complete social accompaniments already running by providing
pedagogical support.
At the end, the school provides young people an “Attestation of acquired competence”
with his skills portfolio. This certificate allows the trainee to measure all progress made
during his / her stay in this school with the objective of facilitating access to employment
or qualifying vocational training at the end of the course.
Those schools of 2nd chance promotes entrepreneurial initiative, by showing to young
people in difficulty that they have the means to stand out. Bastia‘s school of 2nd chance
was crowned vice-champion of France in the initiative category employment with the
mini company “I frutti freschi”5. This small company specializes in the sale of smoothies
and fresh fruit cocktails prepared by the minute.
EPIDE (Institution for integration into employment)
This scheme intends young people in difficulty a social and professional integration. Its
organisation and management are entrusted to the public administrative institution
(EPIDe), Public Institution of Defense Insertion, under the triple supervision of the
ministers responsible for defense, employment and city.
The training is free and exclusively given in boarding school from Sunday evening to
Friday afternoon.
The 18 EPIDe centres are aimed at young people, boys and girls, between the ages of 18
and 25, who have their habitual residence in mainland France, without diploma,
qualification or being marginalized, who meet the following criteria:
- unemployed ;
- without any qualification and without professional title;
- ready to comply with the Defense and Citizenship Day;
- healthy.
Young foreigners may be admitted to EPIDe centres on the same basis as French people,
under conditions of their situation allow them to access to employment.
Young people admitted to this scheme have a special status and sign a voluntary contract
for the insertion of an average duration of 10 months which can not be extended. The
average duration of the contracts is 10 months and in any case it can not be extended
beyond 24 months.
It is a contract of public law (not a contract of employment), taking effect on the date of
the volunteer’s assignment. Young people receive a monthly allowance of € 210 and
benefit from social protection.
This voluntary contract allows them to receive behavioral, general and vocational
training delivered in the centres.
They benefit of an upgrade in reading, writing and calculation. This training provide at the
end a certificate of general education.
5

Fresh Fruits
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On the other hand, they carry out pre-vocational training intended to enable them to
occupy a job at the end of their contract of voluntary integration. During this training,
young people undertake training period in companies. Agreements with major groups
have been concluded by EPIDe.
The social integration contract (CIVIS)
The "social integration contract" (CIVIS) apply for young people between 16 and 26 who
encounter difficulties in entering the workforce. The objective of the social integration
contract (CIVIS) is to organize, through personalized and regular support, the necessary
actions for their integration. This contract is renewable and concluded between a young
person and a youth centre or the information and orientation centre (called “PAIO” in
French). Young people under social intergration contract (CIVIS) aged at least over 18
years old can received allowance under certain conditions.
The social integration contract concerns young people aged between 16 and 25 ( until
their 26th birthday) encountering social and occupational integration difficulties.
Thus, this contract may be concluded by:
- young people with low level of education which mean inferior or equivalent to a
specific qualification in general, technological and vocational training (level 3);
- undergraduate young people ;
- young people registered as jobseekers for more than 12 months in the past 18
months.
The objective of the social integration contract: is to provide a support for sustainable
employment
The measures mobilized by the Youth centre or the information and orientation centre
contribute to build an integration pathway, both professional (orientation, qualification or
acquisition of professional experience) and social (health, housing, mobility ...). Within
three months after the social integration contract conclusion, the mentor must offer to
the young person an adapted solution according his situation:
- a job, as a work-study contract,
- either “vocational" training,
- or reinforced assistance in employment searching,
- or specific accompanying action if the young person is experiencing particular
integration dificulties).
A personalized support reinforced by a single mentor is proposed:
- young people whitout any kind of diploma or who have pursued their education until
the end of the 1st year of Youth Training (NVQ – National Vocational Qualification – Level
1, 2) or BTEC First Diploma (Business and Technology Education Council).
- young people entering the second year of Youth Training (NVQ – National Vocational
Qualification – Level 1, 2)and BTEC First Diploma (Business and Technology Education
Council) without obtaining a diploma or after leaving the comprehensive school (fifth
form class and lower sixth form class).
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The social integration contract is not an employment contract. It is a contract signed
between Youth center (or the information and orientation centre) and a young person. It
mentions the actions intended to carry out the project of professional insertion and the
obligation for the young person to participate.

Cyber Papy
Set up by the Boulanger Foundation, Cyber Papy is an academic website support between
generations. It connects young people encountering academic difficulties and seniors
with free time, skills and solidarity spirit. It intends to provide young people who need
support, answers to their questions, benchmarks, research methodology and reflection
without doing the job for them.

3- Good practices for seniors citizens set up at the national level
A set of national initiatives have been implemented to enable seniors to value their
experience by making it available to young people (especially towards children). These
initiatives help to maintain a social bond for seniors.

Blue Week
Blue Week was created in 1951 by the Ministry of Public Health as the “elderly week”, in
1977 it became Blue week: 365 days to act, 7 days to talk about it. Its objective is to
inform and raise awareness about the contribution of retirees to social and cultural
economic life. Theme 2015; At any age: creative and citizen.

Solidâge21
Solidâge21 is an initiative of France Benevolat (France volonteers). It aims to promote
good living together through the mutual commitment of seniors and young people. Youth
through education for citizenship and solidarity. Elders through social utility rediscovered.
This programme implements every "doing together" levers, for example: designing
intergenerational urban planning; Transmission of memory (culture, heritage, experience
...)...
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Lire et faire lire/ Reading and get to read
Implemented jointly by the League of Education and the National Union of Family
Associations (UNAF), Reading and get to read (Lire et faire lire) is a national programme of
openness to reading and intergenerational solidarity. This program calls on retirees to
offer free time to children in order to stimulate a taste of reading and literature. The
association “Lire et faire lire” (reading and get to read) is present in both Corse du Sud
and Haute Corse (Southern and Northern Corsica). The Steering Committee of “Lire et
faire lire” (reading and get to read) in Corsica offer to go in each microregion of the island
to meet the various socio-educational and cultural actors who will volunteer to locally
promote the device and join the network of so-called “relay” structures and who will be
led to work in partnership with the departmental coordinations.
L’outil en main/Tools in hand
The association L'OUTIL EN MAIN (TOOLS IN HAND) responds to vocations crisis affecting
the manual trades. Its aim is to introduce young people from the age of 9 up to the age of
14, to manual crafts, the intervention of trades people, craftsmen or skilled workers,
retired volunteers, with real tools within real Workshops. It allows experienced men and
women to stay in the "active life" by transmitting to the younger generations the gestures
of their craft with skills that we can’t find in books and the love of good quality work.
These workshops are a gathering place and exchange between young and old people, in
both rural and urban areas. It aims at revalorization of all handicrafts, building trades,
heritage trades such as: tiler, carpenter, roofer, mason, metalworker, mosaicist, plumber,
stonecutter, artistique profession, food professional, industrialist, Etc.
The association allows children from 9 to 14 years to discover, through two-years
initiation with diploma at the end, workshops and tools by being supervised by
tradesmen, craftsmen, skilled retired workers.
4- Good practices intergenerational more specifically linked to the territory
A set of good national practices have been spreaded in Corsica.
UNIS-CITES : les passeurs de mémoire (memory provider)
Passeurs de Mémoires (memory providers) is one of many projects by the national
association Unis-Cité which, since 1995, enabling young people to commit themselves, by
Civic Service, for urgent social needs (fight against exclusion, environment , Health, etc.).
Young volunteers mobilized by Unis-Cité, aged from 16 to 25 , with very different profiles
and courses, are recruited only on their motivation. They are engageing themselves for a
period of 6 to 9 months.
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Launched in 2008, the Passeurs de Mémoires program seeks to enhance knowledge and
memory of the elders and to bring together the different generations. This project is
above all a pretext to ensure meeting and exchanging between elderly and young
volunteers.
Since 2012, the project has been enriched with a new component to bring generations
closer to digital world. Young and seniors are "all connected"! Young volunteers offer
their workshop to the elderly who are interested in discovering new information and
communication technologies (ICTs). In small groups or individual training, young people
make seniors aware of the usefulness of ICTs: what is a computer for? What is internet
for? .... They then propose an accompaniment that meets the needs expressed by the
elderly: Internet search on subjects that excite them (history, cooking, art ....); Sending emails, photos; using social networks; using mobile phones; sending SMS ....
In partnership with the CCAS (Community Centre for Social Action) of Bastia and local
authorities, Unis-Cité (voluntary civic service) has set up several actions over the past
three years: conviviality visits, memory provider (Passeurs de memoire), actions to
protect the environment, environment…
The memory providers’s action ended up in June 2014 with an exhibition, which gathered
all materials collected by the young people into civic service: various testimonies were
presented with old postcards belonging to a private collection. Artistic works were also
presented (dolls, paintings).
Creation of culinary and computer workshops
This good practice in process by the CCAS (Community Centre for Social Action) of Île
Rousse (Corsica), aims to encourage memory transmissions through a culinary workshop,
bringing together seniors and children to engage the senses of elders to bring up
memories.
This project was born with a previous workshop where facilitators found a transmission
need among seniors.
A Seniors / children collaboration will concretize societal values (sharing, solidarity and
respect) and restore the meaning of living together.
The elements collected will be integrated into a storage and designed around networking
with multimedia access point promoting the access of new technologies for seniors.
Intergenrationals cafés
The aim of the intergenerational cafés is to share and bring together the opinions of
various generations in order to promote good living together.
This project has been funded with support from the European Commission.
This publication reflects the views only of the author, and the Commission cannot be held responsible for any
use which may be made of the information contained therein.
Erasmus+ VASIE – 2015-1-FR1-KA204-015102

46

The aim is to allow discussions between participants on different themes (social
networks, the rights to vote and its democratic value, etc.). Children, adolescents, adults
and seniors are present. The mix of ages will make it possible to enrich the discussion and
encourage intergenerational exchanges. The spirit of these exchanges is tolerance,
openness and pluralism.
Cafes of this kind have been created in Corsica over the years
- Le café des âges de Corse (The cafe of the ages of Corsica), is organised by care
assistants student of the IFAS (Institute of Care assistant training). This meeting was
created in 2005 by the national association “Vieillir c'est vivre” (ageing it is living, literally
translated) in order to recreate links between generations and to organize an interactive
discussion between the different actors involved (café of the ages takes place in three
different places according to three themes: "diabetes" in Valle Di Campuloru, "dietetics
and nutrition" in Bastia and "care homes" in Corte).
- "A Tramandera", (The Transmission) first social coffee of Corsica. A Tramandera
is an idea born from a meeting in Bastia in 2009 with Moncef Labidi - one of the founders
of Parisian social cafés - is, above all, a place of life and welcoming oldest migrants.
Facilitated by a Council of Elders, "À Tramandera", Social Café, designed by Avà
6
Basta , , in close cooperation with different partners, mobilized and active *, is an open
place. An inter-cultural and intergenerational place. A place of meeting, of solidarity and
exchange, of listening and sharing. It is also a place "gateway" to mechanism under
common law, seniors associations, actors, inhabitants of the neighborhood, house of
associations, Red Cross, solidary grocery shop, the house of the old centre. ..
In Tramandera ", beyond its friendly side with his " coffee "space, offers activities
for the elderly immigrants, but also individual support (retirement, housing, health, etc.).
It is the responsibility of the permanent staff and its partners.
* Avà Basta and the DDCSPP (Directorate of Social Cohesion and Protection of
Haute-Corse population) worked closely together and with some 20 associative and
institutional partners with territorial expertise and experience on these populations and
these themes: ARS7(regional health agency), City’s Health Workshop, Haute-Corse
General Council, Consulate of Morocco ...
Fablab
Finalist of the "Prix Fondation 2014/2015", FabLab, is an open space to everyone at the
Corsican University of Corte :
- To economic players (Startup, SMEs, craftsmen, associations etc.) in order to
innovate.
- To learners, students and teachers to be trained on these technologies and to
develop educational projects.
- To individuals to develop personal projects, collective research, peer-to-peer
training.
6
7

Anti-racist corporation
ARS : Regional health agency
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This space is dedicated to creativity, manufacture, repair or rehabilitation of objects by
digital techniques and machines, a place of knowledge sharing and technologie
democratization, creation of a"learning" communities and imaginative practices and
ecological!
The Fablab creates social relationship and the diversity of user profiles around the use of
new technologies, the collective conception and realization of projects or products,
knowledge learning and sharing through experimentation ...
It promotes technological innovation through creative processes (everyday objects
connected, personalized furniture designed, etc.) based on state-of-the-art digital
equipment.
It is based on environmental responsibility and circular economy: local materials, repair of
machines constrained by programmed obsolescence, open source philosophy of the
processes implemented, etc.
Bastia digitalcity
"Bastia Digital City", is a Digital Forum created in 2011 targeting disadvantaged young
people, jobseekers, students ... Young and older people can discover professional
perspectives or ideas for starting a business in a Emerging sector
"Bastia ville digitale" exists in partnership with: the Urban Contract of Social Cohesion of
the City of Bastia, the National Agency for Social Cohesion and Equal Opportunities (Acsé
Haute-Corse), the Economic Development Agency of Corsica, Dirrecte (Regional
Directorates for Enterprise, Competition, Consumer Affairs, Labor and Employment),
PôleEmploi (jobcentre), Service of Technological Development of the authorities of
Corsica, Chamber of commerce and industry of Haute-Corse, ...
"Bastia Digital City", helps young people’s orientation towards an attractive sector with a
future, the arts and crafts of digital and audiovisual creation / dissemination, giving them
concrete ways of access to employment: meetings with Companies into professional
opportunities sectors...
"Bastia digital city", also offers to more mature people, the + 55 years old, possibility to
bring them out of long term unemployment by creating their own micro enterprise.
II- Conclusion
The awareness, that it is important not to separate generations, that each one can bring
something to the other whatever his age, culture or gender, has led to the multiplication
of initiatives both national and local, governmental or associative
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AUSTRIA
Title/name of the
good practice

Rentner@enter (pensioner@enter)

Version

1st version

Responsible partner &
country

Volkshochschule OÖ, Mr. Edda Wiesmüller, Austria

Author(s)

Edda Wiesmüller

Date:

../../2005

I. Context and success factors
The courses have all been founded in the Volkshochschule OÖ. The original idea was that
pensioners would have liked tutoring in the areas of IT. The traditional courses do not
really fit. The trainers are usually acting too quickly in the classrooms. The same is also
happening in courses specifically for seniors.
This is due to the inhomogeneity of the groups. Some of the seniors were better
prepared, more rapidly in the recording of new information, more inquisitive than the
others. The seniors have called for individual coaching. But this is very expensive.
Therefore, the idea has emerged that seniors should be informed by pupils.
This would have great benefits for both sides.
Pupils come into contact with seniors, they learn to express precisely, slowly proceed to
adapt to the situation, they come in the position to teach themselves what can be fun or
not. Even the pupils could deepen their knowledge.
For the elderly, there is also a lot of benefits. You have an individual coaching. The lessons
were adapted to their specific needs. It was only so much presented as the Elderly has
requested. And the seniors had a nice break from their daily routine.
II. Main actors
Of course, the main characters are the students and the seniors. However, there were still
employees of the implementing institutions. Three institutions took part in the courses.
The Volkshochschule OÖ as an educational promoter. The Pensioner Association has
informed the seniors. They have done the customer recruitment. And a school has
participated. It was a school for 14 to 15 year olds. This form of school takes part only in
Austria. It is a year that pupils can decide for themselves in what profession they change
or if they will continue to go to school. In this school, there is also a focus on computer
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classes. Out of these classes the students were recruited. The school has provided as well
the computer rooms and the teacher as accompanying persons.
III. How could be extended? How could she be more successful?
We have a problem to continue the project. There is a considerable effort which is
actually not to organize in conventional operation. Even if all are friendly to deal with
each other, it is difficult to hold up the communication between three institutions.
IV. Conclusion
We see that the dialogue between the generations is incredibly valuable to society.
Unfortunately, the project with the traditional organizational means is not feasible. It
would have to be organized in the way that it is less hassle for everyone involved.
Unfortunately, the educational institutions are increasingly under cost pressure. If this
would not the case, these organizations could contribute to so much more projects for
society.
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GREECE
Title/Name of the good Road map for active ageing in Greece by Economic & Social Council
practice
of Greece with the technical assistance of TREK Consulting
1st version

Version

Date:

18/2/2016

Responsible Partner & IASIS NGO, Greece
Country
Author(s)

I.

Betty Siafaka

Context and success factors
a. Background and objectives

The objectives of this project can be summarized as following:
«Diagnosis needs and composition outcomes (road map) of employed people over 55
years in the studied business sectors of Greek economy and create pilot training content,
support and proactive management of active ageing issue in Greece»
b. Main actors
The main actor of the initiative was the Economic & Social Council of Greece (O.K.E.).
c. Which are the main results?

The main result of the roadmap are the identified needs for education, training and
lifelong learning namely:
• Microsoft Office Basic (word, excel, outlook, powerpoint),
• Microsoft Office Expert (word, excel, outlook, powerpoint),
• Internet,
• electronic Learning
• introductory Computer Courses,
• Social Media,
• E-Commerce,
• Sales Techniques,
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• Communication and Quality Customer Service,
• negotiation techniques,
• relationship and conflict management,
• leadership and motivation,
• project management and administration,
• initiative and entrepreneurship,
• Life and Career Mentoring and Coaching,
• time management,
• introductory courses in human resources management,
• Human Resources Management (planning, job analysis, non-discrimination and
exploitation of older workers, practical exercises for each branch),
• Technical Recruitment - Placement Human Resources (recruitment, selection,
retention, development, education, training, placements),
• Basic Principles of Social Economy and Institutional Framework,
• Establishment and operation of Social Enterprises (framework and case studies)
• Green Economy and Entrepreneurship
• Business Planning (business planning) Social Enterprises
• Corporate social responsibility
• The Concept of Active Ageing and the Current Situation in European and National
Level
• European Strategy and National Policies to Manage Active Ageing
• Management Road Map for Active Ageing
• Policies Against Discrimination at work
• Flexible Employment Forms
• Health, Wellness and Nutrition for Ageing
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• First aid
• Stress management
Success factors of good practice

The roadmap covers all of the following equally important fields:
• Personalized counselling and career counselling
• Implement flexible forms of work organization
• Improving hygiene and labour safety conditions
• Standard procedures in business management personnel.

II. How could it be extended? How could it be more successful?

The suggestions of the roadmap are very useful as guidelines for all training centres who
deploy educational courses for aged population and aged workforce. Additionally, the
roadmap can be used as a basis for the design of adequate public policies concerning
active ageing and intergenerational cooperation.
III. Conclusion(s)

The ageing of the productive generation, if not managed and organized properly and if its
advantages are not exploited properly, it most certainly threatens the sustainability of
pension systems, it exacerbates budget deficits and it burdens the economic cost of
society.
In particular, it affects the foundations of society (and thus the economy) as it leads to a
differentiation of social ties, relations between generations and in family structures and
working and living conditions.
Therefore, a road map for the management of active ageing in Greece can be a navigation
tool for:
•

employers,

•

the social partners and

• the productive generation
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SLOVAKIA
Name of good practice
example

Intergenerational Solidarity and Volunteering - Slovak
Red Cross, Territorial Union of Čadca

Version

1st version

Responsible partner &Country

Civic Association Stimulus, Slovakia

Author (s)

Jozef Pauk

Date:

28/12/2015

I. Context (definition, history, objectives, ...)
a. Context and objectives
The Slovak Red Cross (SRC) is a national organization that is also part of the international
structures of the Red Cross. The Slovak Red Cross is divided into 38 territorial unions.
Territorial union of Čadca is established in the historically defined region of Kysuce, which
is composed at the administrative level of two districts (Čadca and Kysucké Nové Mesto).
Territorial union of Čadca is composed of 32 local unions. Practically in every city and
village a local union of the CRS is established.
Slovak Red Cross as part of the International Red Cross movement is built on seven
fundamental principles: humanity, impartiality, neutrality, independence, volunteerism,
unity and universality.
Volunteering is therefore one of the main pillars of activity the CRS - Territorial Union of
Čadca. At Territorial Union of CRS Čadca only one workposition is permanent and funded the position of the director. The dominant activities are voluntary. This is part of the
overall concept of the CRS. Hundreds of volunteers are therefore active in all 32 local
unions of the Territorial Union of Čadca.
The main activities of the CRS are:
- Preparing for first aid and first aid providing
- Voluntary blood donation, The acquisition of new voluntary blood donors
- Providing of social services
- Humanitarian aid and assistance in emergencies.
The most widespread activities are the first aid area and the area of voluntary blood
donation. The primary purpose of volunteering within the CRS is to engage citizens of
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various ages and with their help to fulfill the mission and objectives of CRS in the territory
of Kysuce region.
In accordance with the fundamental principles, the CRS considers intergenerational
solidarity and intergenerational cooperation as an important aspect of its action.
These intergenerational initiatives have a main conceptual nature and the ongoing
process in the activity Territorial Union of CRS of Čadca and different specific projects are
developed and implemented in this link.
Blood donation is an example of ongoing intergenerational activity. The various local
unions aim at raising awareness and bringing new blood donors together. A healthy
person can be a blood donor from 18 to 60 years. Local unions are usually managed by
active seniors or former blood donors who are trying to work permanently with young
people (for example: Autumn Student Blood Drop - 21st Edition, or Valentine's Blood
Drop - 20th edition). The seniors can find in this intergenerational activity space for their
own fulfillment and the transfer of their experiences The voluntary blood donation
supports the intergenerational cohesion and strengthens the concrete relationships
between the young and the seniors in their own community.
Another example of intergenerational activities is the area of first aid. Seniors are
involved in the education of young people in the appropriate first aid. These activities
begin with a targeted pre-school age, they continue through primary and secondary
schools. Together, seniors and young people and people of working age as volunteers
participate in various events (such as the providing of first aid for sporting events, social
events, religious activities, etc.). Joint activities of several generations allows their mutual
understanding but also foster mutual esteem and respect.
b. Main actors
A number of partners work closely together for blood donation or first aid actions: active
representatives of the Čadca CRS and various local unions (usually volunteers),
representatives of local government support SRC activity. The directors, teachers of
schools in the region of Kysuce but also some entrepreneurs (blood donation organized
by companies). In the end, the recipients of these benefits (children, students,
employees, etc.) also become actors in these actions.
c. Main results
These actions promote the support and development of intergenerational solidarity, but
also reciprocal recognition and transfers of skills between young and old. These
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intergenerational actions allow the transfer and strengthening of human values
(humanism, respect for others, mutual assistance. ...).
A not inconsiderable result is the maintenance of the principles of voluntary help and the
principle of citizenship.
II. Success factors of good practice examples
The success factors of the practice are mainly linked to an anchoring of the
intergenerational activities within the Slovak Red Cross and to the perseverance and
courage of the volunteers. The articulation between innovative approaches and tradition
undoubtedly has an important impact on the success of its actions (possibility of learning
the theoretical part of first aid by e-learning, training of memory for seniors ...).
III. What dissemination? How can the practice be even more beneficial?
The concept and process of intergenerational solidarity and assistance in the CRS
environment is disseminated mostly through the CRS itself. Numerous awareness
campaigns of blood donors or first aid are promoted at the national level and are
coordinated in all territorial unions. What is positive is that the CRS itself is making efforts
to continuously expand or maintain its activities, including intergenerational cooperation.
Disseminating the ideas of intergenerational respect also favors the cooperation of the
CRS with other actors.
The Slovak Red Cross is itself responsible for disseminating the principles of
intergenerational solidarity and aid through internal and external communication. Many
blood donation education and first aid training campaigns are implemented at national
level and relayed in all territorial unions.

IV. Conclusion

The choice of this good practice is linked to the recognition and international structures of
the Red Cross. Each partner can get closer to the structures existing in its territory in
order to think about joint actions. The CRS and its territorial union of Čadca are a very
good example of action in favor of accomplishment of the volunteers - seniors.
This practice makes it possible to develop a set of young / senior skills that can be
extended, beyond the related actions of the CRS, to social or professional integration.
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CZECH REPUBLIC
Title/name of the
good practice

Komunitní knihovna a senioři

Version

1st version

Responsible partner &
country

Filia centrum, o.p.s., Czech republic

Date:

15/12/2015

Author

I. Context (Definition, History, Aims…)
a. Background and objectives
Masaryk library in Vsetín contributes to the community development in its region– it
provides support in terms of good co-existence of people from the region, it helps them
make the region better place for living as well as improve the relationships between
people, groups of people and organizations.
There are many activities that could be named, e.g. there are tailored very specific
programs for seniors but it is especially important that thanks to these programs the
seniors themselves become the active co-creators of the programs. This leads to
strengthening the intergenerational relationships and enhances the skills that are very
beneficial in terms of healthy life style and active ageing. And this is something that
leaves priceless impact upon the quality of life in Vsetín senior inhabitants.
The number of seniors in Vsetín region is on the rise, especially of those ones who want
to be active, wish to be educated and involved in various aspects of social life in this
community. Masaryk public library in Vsetín (MVK) represents open community library
which integrates seniors and suports them to be included into the activities organized in
Vsetín.
The Statistics office that keeps the record of the Vsetín population claims that
on 31.12.2014 thre were in total 13.878 women and 12.790 men. This implies that
altogether the population was 26.668 inhabitants.
According to another data there are in Vsetín 8 817 men at the age 15-64 and 9 064 žen
who are over 65, 1 968 men and 2 963 women. Masaryk Library setín registered
altogether 6 856 readers in 2014 and this number is made up of seniors up to 30%.
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This users´trend represents significant challenge for libraries and especially public ones.
Masaryk Library Vsetín in long run focuses on providing services to the senior population
and promotes integration of new communicative activities.
b. Main actors
Masaryk public Library Vsetín
c. Main results

Positive impact of active ageing and intergenerational cooperation can be seen from
various perspectives :
-

Motivational
Personal
Preventive
Social
Creating Partnership

58
II. Success factors of good practice
It is necessary to include both seniors and young people into the preparation of individual
programs and it is even more important to have both these groups in preparatory teams.
The educational programs contribute to positive changes in the approach of seniors
towards both themselves and their environment. Here are some examples:
• Academic year for seniors: Pc courses, seniors and safety, Regional themes,
Travelling, Language courses, etc.
• Memory training
• Seniors and communication: weekly PC courses that support the education of
seniors in terms of enhancing their skill and capacity to use PC as well as credit
cards
• A set tourist and bike trips for seniors
• Senior club: the exchange of experience, education and communication – topics:
travelling, gardening, music, genealogy, history, beekeeping etc.
• Club meetings TILIA – the group of female seniors who focus on creative fine art
• Creative workshops in the library
• Shared reading in library
The Creative workshops and the Shared readings represent programs that create space
for intergenerational learning and cooperation. The seniors – volunteers keep reading for
children coming from elementary schools and kindergartens within the program Shared
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reading. There is unique opportunity for seniors, children and the youth to meet thanks to
the program of Creative workshops and to make together various gifts and greeting cards.
It happens very often that the grandparents join the program together with their children
and grandchildren.
III. How could it be extended? How could it be more successful?
-

Transmitting experience and good practise,
Integrating wider spectrum of young people to work with seniors,
Interconnecting activities and cooperation.
IV. Conclusion(s)

We managed to address active seniors and form so called „voluntary senior team,“ that
participates in Library activities during the whole year. The team has become an integral
part of the library structure (it is functional and keeps gathering on regular basis). Thanks
to the senior team there were organized new activities and programs for seniors, being
initiated and lectured by active seniors.
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ITALY
Title/name of the good practice

NonnisuInternet.it/grands-parents sur internet

Version

Date:

10/11/2012

Responsible partner & country

CSF - IT

Author

FondazioneMondoDigitale/ la fondation du monde
digital

I. Context and succes facturs
Nowadays there is a large separation between generations about use of technology and
internet.
The digital natives’ live ICT use every day, like service elements, relations and relax.
The world of the elderly is cut off, and that increases mistrust and prejudge, that starts
from a misunderstood of technology.
This element stops them to use the huge potential of web.
This project wants to promote elderly to know ICT, so we can approach these two
generations.
II. Main actors
The storic project of digital literacy to over 60. Courses takes place on computer lab on
schools of each orders and grades.
The participants are senior citizens of the territory: they can be students’ grandparents or
subscribers to social elderly centers or other associations.
Teachers are over 18 boys that join schools, they are coordinated by an expert teacher of
information and communication technologies
On 15 lessons, old people will learn the “abc” of computer, from start to surfing on
internet, so they can familiarize the new technologies.
III. How could be extended? How could she be more successful?
The initiative has yet a large successful in Italy for the collaboration of elderly centers and
associations in contact with world of school and university.
Exists a website that contain all information, formation kit, lessons’ videos and all that
need to join project.
The only side to promote more is the communication on mass media.
[1]
[2]

-www.eucen.eu/EQFpro/GeneralDocs/FilesFeb09/GLOSSARY.pdf
-Voir la méthodologie et les résultats
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